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Serial No.; 
Filed: 
Title: 



Kenneth W. OTlaherty Examiner Eric T. Shaffer 

09/608,595 Group Art Unit: 3623 

11X116 30,2000 Docket S981 
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ANALYSIS PROCESSES iwaiwia* 



CERTIFICATE OF MAILING OR TRANSM ISSION UNDER 37 CFR 1.8 

I hereby ccruty thai ihis correspondence is being filed via facsimile tnmsrnzsmn tc 
on July 8. 2Q0g . 



fctcw and Trademark Office 



Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 223 13-1450 

Dear Sir: 

We are transmitting herewith the attached: 

jg Transmittal sheet, in duplicate, containing a Certificate of Mailing or IVansmission under 37 CFR 1.8 
IS Amendment Under 37 C.F.R. 1.111. ^ns. i.o. 
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Fee 
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GATES & COOPER LLP 
Howard Hughes Center 
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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Applicant Kenneth W.O'Flahexty Examiner Eric T. Shaffer 

Serial No.: 09/608,595 Group Arc Unit: 3623 




INCORPORATING PREDICTIVE MODELS WITHIN INTERACTIVE 
BUSINESS ANALYSIS PROCESSES 



CERTIFICATE Of MAILING OR TRANSMISSION UNDER 37 CFR 1.8 " 

I hereby certify that this correspondence it being filed via fecsimile transmission ;o the US. Parent and 
Trademark Office oa Inly a Mtn. / If y<~ 



Commissioner for Patents , 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Dear Sir: 

In response to thepfce Action dated April 9, 2003, please amend the above-identified 
application as follows/^ 




AMENDMENT IINDRR 37 C.F.R. §1.111 



IN THE CLATMS 



'lease amend claims 1, 15 and 29 as follows: 
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